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HEI ID: HEI-U-0107 Name of HEI: Jamia Hamdard Type of HEI: Dual Mode

Part - I: General Information

1.1 Date of notification of the Centre(attach a copy of the notification): 20" July 2023
Upload PDF WWWMME&W

1.2 Details of Director, CIQA

s MName: Prof. 5.H. Ansari, SPFER Jamia Hamdard
= Qualification: M. Pharma, Ph.D.
* Appointment Letter and Joining Report: Upload (PDF)

http://www jamiahamdard.acin/PDF/ODLPDE/annexure%200f620ciga%20report2202
020-2021 floining% 20Letter% 2006 20Directot.pdfl

1.3 Details of CIQA Committee:
a., Composition as per Regulations

S. Designation Nomination Name and  Specializa | Date of
No. as Qualification tion Nomination
in CIQA
| Committee
a. | Vice Chancellor of | Chairperson [Prof.Afshar Alam, Computer 20 july 2023
the University R peience
'b. | Three Senior | Member 1 Prof, S.Raisuddin, Toxicology 20®m July 2023
Director, 1QAC
teachers of HEI famia Hamdard
Ph.D |
Member 2 Prof. Manju MSc in 20 July 2023

Chhugani, SNSAH, Obstetrics and
Jamia Hamdard Gynecology

Ph.D Ph.D in
PI—?:LH]\
Management
Member 3 Prf. Mehartaj Human Rights 20t July 2023
Begum |

c. | Head of three | Member 4 Prof.Afshar Alam, ;Compu[ﬁ'r 20t July 2023
Ph.D, Dean SEST iScieﬁce

Departments or 4
Member 5 Prof. Reshma Management 20w july 2023
Masrem . Dean
SMBS -
School of Studies | Member 6 Prof. Farhan Jalees Pharmacy 20™ July 2023
from which

programme is being
offered In ODL and




HEI ID: HEI-U-0107

Name of HEI: Jamia Hamdard

Type of HEL: Dual Mode

Online mode
d. | Two External | Member 7 Distance 20" July 2023
Experts of ODL mﬁ:g;ﬁ.g;rgswmﬁdwmmn
and/or Online | Member 8 Online 20th July 2023
Rdiication Prof. Uma Distance
uea Kanjilal, Education
Professar,
Ph.1D
e. | Dfficials from Member 9 Registrar, Jamia  Management 20t July 2023
- may . Hamdrad And
departments of HEI | Administration B o
Jamia Hamdard




HEI ID: HEI-U-0107 Name of HEl: Jamia Hamdard  Type of HEL: Dual Mode

S. Designation Nomination Name and Specializa | Date of
No. as Qualification tion Nomination
in CIQA
Committee |
e«  Administration n Dr. M.A. Management20™ July 2023
s Findice Sikandar,
Registrar,
| Ph.D
| Member 10 Mr. Harpal Singh 20t july 2023
Finance Officer
Finance
f. | Director, CIQA ' Member Prof. S.IL. Ansari,[Pharmacy 20 July 2023
M Pharma, Ph.D
Secretary

Whether members mentioned at ‘b’ to ‘e’ changed every 2 years? [Y/N)
If No, reason thereof Yes, its

revised every two year
:- Yes, Committee is reconstitute every two year as per UGC notification dated
04/09/2020

hitp:/ fwww jamiahamdard.acin/PDF /ODLPDE/Establishment% 2004 20CIQA. pdf

1.4 Number of meetings held and its approval:

a. No.ofmeetings held every year:

b. Meeting details:

Meetings Date-Month- No. of External Minutes Approval of
Year Expert Present Minutes
Meeting 1 10" August, 2023 2 hitp://w http:/ fwww.|
hamdard, Acin/PDE/O
acin/PD DLPDF/appro
E/ODLPD valta200fl420
s%20of%
20CI0A
%2011%
20August
9020202
3.pdf
upload upload




HEI ID: HEI-U-0107

From July, 2022 academic session:

Name of HEl: Jamia Hamdard

UGC(ODL Programmes and Online Programmes) Regulations, Z020:

Type of HEIL: Dual Mode

| Sr. | Name | Certificate | Duration | No.ol | Admission | Fee Approval | Number of students
No. | of the | Tide {months) | Credits Eligibility | (Rs] af admitted
Depart statutory {Male/Female/ Trans-
ment Authority gender)
(3 (D0- M F T | Tat
M- G al
YYYY) of
HEl/Regn
Tatnry
authority i
(if
required)
1. W
N. |

Note: Mention details separately for <Month, Year=academic session, as applicable,
as above.

A)033




HEI ID: HEI-U-0107 Name of HEIL: Jamia Hamdard Type of HEl: Dual Mode

1.6 Number of programmes started at Diploma level as per Regulation 24 of
UGC(ODL Programmes and Online Programmes) Regulations, 2020:

From <July, 2022> academic session:

Sr. | Name | Diploma | Duration Mo, of | Admission | Fee | Approval of Number of students |
Mo. | of the Title (months) | Credits | Eigibility | [Rs)| Statutory admitted
Depart Avthority [Male/Feinale,/Trans-
ment (8] (DD- gender)
MM-YYYY] Il F TG | Toatal
aF HEI/
Hepulatory
authority(il
requlred) |
1. M :
N I

Note: Mention details separately for <Month, Year>academic session, as
applicable, as above.

1.7 Number of programmes started at Post Graduate Diploma level as per
Commission Order:

From =July, 2022, academic session: TO BE EXTRACTED FROM WEBPFORTAL

5. Past Duration Mo.of | Admission Hes LG Number of students
No. | Graduate {vears) | Credits Eligibitity (Rs) Recognition admitted
Diploma Letter Na. [(Male/Female/ Trans-
Title and date pendar]

M F TG | Total

L. Nl

N I| i
Note: Mention details separately for -:Mum:.h_. Year>academic session, as applicable,
as above.

1.8 Number of programmes started at Undergraduate Degree Programmes as per
Commission Order:

From <July, 2022>academic session: TO BE EXTRACTED FROM WEBPORTAL

5r. Under - Duration MNo.of | Admission| Fee UGe Number of students
N frradnare (years) Crodits | Eligibitity | (Rs) | Reengnitinn armitred
Degree Title Letter No. [(Male/Female /Trans-
and date gender)

M 24 TG | Total

1. |Bachelor of 3 144 1042 froma [14000/ [147 September ™ [0 o
Rusiness recognized  per 21
A ministration Emnndﬂrjr SEMeste
(BRA) Education  [F
Board/
— | nstifute
4 4 ] a3

120 1042 froma 16000/ [14® September [
er

Tl

E: Bachelor of

£l




HEI 1D: HEI-U-0107

Name of HEI: Jamia Hamdard

Type of HEL: Dual Mode

Computer Fw:guiﬂﬂ lsemesre P21
Applications econdary T
(BCA) [Education
Board/
Institute ]
3. Bachelorof 3 148 1042 from a [semeste [14% September P p P
Cormnaercs recogmized [0 2021
B.Com) Secondary
Education
[Board
M 107 4 i i3
From <January, 2023>academic session: TO BE EXTRACTED FROM WEBPORTAL
Sr. Unider - Duration Mo.of | Admiszion | Fes uGC Mumber of students
No. Graduate (years) Credits | Eligibility | [Rs] | Recognition admitted
Degres Tile Letter Mo {Male/Female/Trans-
and date gender)
F | TG Total
1. [Bachelor of 3 144 H0+2 from a (140007 |1 4" September |13 g "
Business recognized Er 2021
dminstration Secondary meste
(BBA) Fducation |[F
Board/
Institute
2 Bachelor of k) 120 1042 from a [16000/ 14" September ™ F in
Computer recognized  per 2021
Applications Becondary  Fomesta
(BCA) Edueation |
Board/
[nstitute
3. Bachelorof 3 53 10+2 from o Eemests |14% September P F o F
Commerce recognized  |F 2021
(B.Com) Secondary
Education |
| IBoard
N la 7 0 52

Note: Mention details separately for <Month, Year=academic session,

applicable, as above.

:

Registrar

%

L TR

=

]

~

s
Yo parm




HEL ID: HEI-U-0107 Name of HEL: Jamia Hamdard  Type of HEIL: Dual Mode

1.9 Number of programmes started at Post-graduate Degree Programmes as per
Commission Order:
From <july, 2022>academic session: TO BE EXTRACTED FROM WEBPORTAL

ar. Post- Puration Mao.of | Admission | Fes uGeC Number of students
No. | graduate {years) | Credits | Eligibility | (Rs} | Recognition admitted
Degres Letter Nao. (Male/Fomale/Trans-
Tite and date gender)
L] F TG | Total
1. MA lslamic 2 120 Graduation o 7000 Pey W7 il 54
Studies Fazilat lemester
(online) degree from
istate Madmsa
Board or
viadrasa
recognized
by Jamis
Hamdard
N T 54

From <January, 2023>academic session: TO BE EXTRACTED FROM WEBPORTAL

Sr. Post- Duration No.of | Admission | Fee | uGe Number of students
No.| pradoate [vears] Credits Eligibiliry {(Hs.) | Recognition admitted
Degres Letter Na. (Mala/Famala/Trans-
Title and date | gender)
i F TG | Toual
1. MA klamic |2 120 Gradustion on7 000 Per 22 10 A2
Studies IFazilat sLmesLEr
(onling) degree from
state Madrasa
Board or
hadiass
recognized
by Jamie
Hamdard
N a2 0 32

Note: Mention details separately for <Month, Year=academic session, as
applicable, as above.




HEI ID: HEI-U-0107

Name of HEI: Jamia Hamdard

Type of HEL: Dual Mode

Part - II: Requirements as per Centre for Internal Quality
Assurance (CIQA) Functioning

2.1 Action taken on the functions of CIQA:-

provided to the learners

to measure quality
control parameters in
all inputs as well as all
processes relating to
seryices provided to
Learners. To manage

S.No. | Provisions in Regulations Details of Action Uplead
taken by CIQA Relevant
and Outcome Document
thereof
(Not more than
500 woris)

y Quality maintained in the services A system isdeveloped hitpd//www jamisha

mdard.ac.in/PDF/O
DLPDE/ Activitles

20Ciraph pdf

Time Tables
bt/ 'www._jamiaha

and monitor each
specialized activity, a
eparate administrative
ivigion each has been
reated which look
fter Online
missions, Student
Support Services,
Maintenance of
cademic Standards,
uality of Teaching-
learning, Research and
Evaluation etc,

mdard.ac.inPDEF/O
DLPDF/BCA-
Dinline-Time-

table.pdf

2. Self-evaluative and

exercises

quality improvemert

Educational Institution

reflective

in all

undertalcenfor continual

the

systems and processes of the Higher

 Assipnments and
attendance in PCPs
are used to track
the students al
ODL for their
ongoing growth.

s Theyalso
communicate often
with the Academic
Coordinator and
the Counsellors,

* Students are urged
Lo create online

organisations for
knowledpge

I;q[;p:fgwmv.igmia
hamdard ac.in /PDH
U 20Graph.pdf
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HEI 1ID: HEI-U-0107

Name of HEI: Jamia Hamdard

Type of HEIl: Dual Mode

sharing.

s |t has been
discovered that
counselling
sessions,
whether {n-
PErson or over
the phone, are a

very effective
way to keep
track of the
students’
development. In
order to stay
current with
events, the
students are
also encouraged
to subscribe to
specific
websites.
Contribution in the identification ofthe |Learner Experience-  |hitpJ/iwww.jamiaha
key areas in which Higher Educational [yt 200 T
Institution should Academic Impact of  [200f%:20ciqa%20re
i Programs, in ref to port 202020
maintatn quamiie Higher Education as  [2021/whatsapp?420
well as Employability  [chat®20Students.pd
prospects. Student and |
Learner Motivation and &
Engagement. Student  |[IHps:/www jamiah
support Services from #mdardonling. in/
Entry to Exit, Teaching | LM5
LMS counseling

learning programs,

maonitoring of activities
concerned at all levels
which include course
design and
evelopment,
preparation of self
learning materials.
Revision of existing
‘courses and
rogrammes and
aunch of new courses

Video
Link: hitps://digiv
Aapp/lamiasp

H

per the UGC (OL)
[:zgulatiﬂusi

1]




HEI ID: HEI-U-0107 Name of HEI: Jamia Hamdard Type of HEI: Dual Mode

4. Mechanism devised to ensure thatthe [Eligibility certiaand  [ittp:/www jamiaha
syllabus at parwith  |mdard.ac. in/PDE/O
regular programmes  DLPDF/uge/adople
with  the quality of relevant % 200f%%20commo
n%20question%20p
laper.pdf

quality of Online programmes matches

programmes in conventional mode
(For Dual Mode HEIs)

5. Mechanisms devised for interaction Personal Interviews,  |ittp//‘/www . jamiaha
; odule Surveys, Online [mdard.ac.inPDF/O
with and obtaining feedback from all urveys and evaluation [DLPDF/Feed

stakeholders  namely, learners, studles were taken up. back%20Form®620f

i or¥e200DL%20L ¢4
eachrs, s, parens,socie, [N e DL 001

employers, and Government for hone help lines.
y Learner feedback is Cirievance cell
quaticy tinprovement ken via email surveys ittpy/www jamiatia

and also via verhal mdard.ac.inPDF/O
interaction during DLPDF/Redress%2
interface sessions. Hof?a20Student?2()
Cidevances.pdf




HEI 1D: HEI-U-0107

Name of HEl: Jamia Hamdard

Type of HEI: Dual Mode

6. Measures suggested to theautharities 1) Getting feedback itpy/fwww. jamighamdar |
from the stakeholders d.ac.in/PDE/ODLPDE/A |
of Higher Educational Institution for like learners, parents, ktivilies%20Graph.pdf
gualitative academicians, experts
T 1" and administrators to
P improve the processes.
2) Developing data
bases on the actual
performances of
students and build our
strategies for future. _——
7 Implementation of its |A Core Committeedis  [Minutes core committee
: .. kconstituted by CIQA to {http://www jamishamdar
g e ey T pravide supportin d.ac.in/PDFODLPDF/an
reviews advising and Inexure?a200t%%20ciqe%a?
monitoring the quality [Dreport%202020-
lassurance aspects of  2021/Minutes%20a{%20
the University. The Core®20C ommittee. pdf
Core Committee met at
regular intervals
- 00000 = throughout the year.
8. Workshops/ seminars/ symposium [Nil .
organizedon quality related themes, oA
gnsure participation of all
stakeholders, and disseminate the
reports of such activities among all
the stakeholders in Higher
Educational Institution.
9. | Developed and collated best practices Technology enabled  |hitps://www jamighamda
v
in all areas leading to quality Ije-arner SURBOrS - rdonting.in/
services for admission,
enhancement in services to the [payment of fees, hall-
1 ticket, examination
learners and disseminate the same all kimatanis, model
concerned in Higher Educational question papers,
thsttiion learning material, etc;
10. | Collected, collated and disseminated [Before development of htip:/www.jamishamdar
» . a new academic d.ac. i/ PRDEQDLPDEM
accurate, complete and reliable pragram a need inutes%200%620C1I0A Y,
statistics about the quality of the  pssessmentsurvey /  2011%20Au2ust%20302
rogramme(s) study is made 3.pdf
Prog ' mandatory, based on
which the various
parameters of the
program are decided
including the program = o
A ey 1 >
B\ M ]
Regi = |

&
. W
o pamr
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Name of HEIL: Jamia Hamdard

Type of HEI: Dual Mode

eo, A review af the
rurolment ratio of the
programs was
onducted. Centre for
Internal Quality
ssurance (CIQA)
romote quality
assurance; developed
uality benchmarks
nd parameters for
uality management;
vordination with apex
odies for
ecognition/approvals
OT Programs.

1.

Measures taken to that

Programme Project Report for each |

ensure e PPR created by the
E for the new
rogramme baing offered
15 baing examined by
BoS & CIQA. CIQA
erified that each of the
ew initiatives has been
ken as per LUGC DEB

programme is according to thenorms
and guidelines prescribed by the
Commission and wherever necessary
by the regulatory

authority having control

appropriate

over the programme

eeting on 12/1/2023
tip:/www. jamishamdar
d.ac.inPDF/ODLPDF fan
nexure®200%20cina%]
Ureport%202020-

202 1/Signed%20Minutes

[%6200f%2044% 20AC%2
0dt.%62012.01.2023 pdf

Finu‘mﬁ of AC 44
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12. | Mechanism to ensure the proper [All PPRs are properly

ileehtaien o TR e implemented through  |http:/www jamiahamdar
i Course Coordinators 1o dac. inPDF/ODLPDE/an

P e L L Y

Project Reports ensure quality of nexure?s200f%20cigas2
education Orepori 2020240
2 1/B0S. pdf

13. | Maintenance of record of Annual Theannual Report is Annual Report of 2023
submitted every year in  hup://www jamishamdar
Plans and Annual Reports of Higher o oo ofjamia =~ [.ac.in/PDF/ODLPDFIL

Educational Institution, review them [Hamdard . Lesta2 0 Annual®e2drena

y ! rt % 20format%e20202 2
periodically and generate actionable 023 ndf
reports.

aripus guidelines it/ fwoww jamishamdar |
re provided by CIQA d.2c.in/PDF/ODLPDE/M |
v considering the UGC finutes%200f%20CI0A%,|

egulations and NEP Hﬂ 1%a20 August%20202
020 Guidelines. Focus 3.pdf

as given on the Skill
ased education in
order to get skill based
lobs. The suggestions
from students,

14. | Inputs provided to the Higher

Educational Institution for

restructuring of programmes in order
to make them relevant to the job

marlet.

ther stakeholders is
eing consldered to
‘male syllabus job
loriented.

15. | Facilitated system based research on 24 x7 WhatsApp hitp:/fwww_jamighamdar
assistance to the d.ac.in/PRF/ODLPDF/an
udents was made nexure®s 2 0of% 2 0ciga?
environment and to bring about available for students Ureport%a202020-

ways of creating learner centric

, o get detail 202 | iwhstsappelOchat
qualitative change in the entire nformation. P420Students pdf
system. Major Project System

(PMS) is implemented
for BBA & BCA .Online
ubmission of Project &
signment and
Evaluation.

16. | Steps taken as a nodal coordinating | The Centre was actively hitp//www jamizhamdar
it for ki e b d participated for NAAC |dac.in/PDE/ODLPDF/an
or seeking assessment and bcreditation repont nexure®e 2003 0cigaal

- accreditation from a designated body submitted by HEI Oreport26202020-
202 AN
for accreditation such as NAAC etc. fgaﬁﬁﬁéﬁfiﬁﬁfﬁ;

i uilty Fﬂ%mhﬂs.ﬂf
_LE | .
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fallowed & necessary

17. | Measures adopted to  ensure |18 students from http:www. jamiahamdar
: R rican country have  jlac.in/PDF/QDLPDF (an
S e ﬁn admitied through e- pexure%2001%20ciga%2
institutionalisation of quality (Vab Network project  Ureport%202020-

5 & h Under Ministry of 202 1IQACYI0Coret42
enhancement  practices  through \pyiemal affair and TCIL.PCommitte%200t%20fac!
periodic accreditation and audit ulty¥a20members. pdf

18. |Steps taken to coordinate between Al UGC guidelines are  hup:/www jamiahamdar

d.ac.in/PDE/ODLPDF/Es

Higher Educational Institution and tion taken is taken in fablishment%200/%20C].

the Commission for various quality  [this regard.

related initiatives or guidelines

QA.pdf
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Name of HEL

Type of HEI:

149. Information obtained from other [The Mentor and Mentee I_E,Lp_:a'.«'www_.';um'mhﬂmd&[
; s ystem has been d.ac.in/pdffodIpdf/best®s
Higher Educational Institutions on introduced . Al D0practice%20by%20C D
various guality benchmarks or rdinators identify  |[OE.pdf
parameters and best practices. h;‘ﬁ%:::g';;ﬂf IR
20. | Recorded activities undertaken on [Recorded lecture in LMS Demo
sounselling classes are  [Credentials: hitps:/ims.
quality assurance in the form of an it stidsate iamiahamdardeniine.| |
annual report of Centre for Internal N
Quality Assurance. saitanma.-
habita singh
Password-
babita@2022
21. | [a) Submitted Annual Reports to the CIQA submit its Annual Annual report 2023
Report at the end of  |hotpe//www jamiaham
Statutory Authorities or Bodies of bach Academic year to idard.ac.in/PDF/ODLPD
the Higher Educational [QAC of Jamia F/Latest3:20Annual®z
% -
Institution about its activities at Hamdard. wmmgugg 3[!-2231{
the end of each academic session
—{h] Submitted a copy of report in the |Yes Annual report 2023 |
; http:/ /vwwiw jamiaham
format as specified by the lard.ac.in/PDF/ODLED |
Commission, duly approved by Hldltﬂ%ﬂ&ﬂﬂnaﬂﬁlf
the statutory authorities of the Eﬂlzn:ﬂﬂi{:lﬂ r |
Higher Educational Institution
annually to the Commission.
22. | Overseen the functioning of Centrefor [ntemal Quality fhttpe/fwww jamiahamdar
Assurance is maintained ilac.in/PDFAODLPDE/M
Internal  Quality Assurance and by CIQA tes% 200 20CIOA
approve the reports generated by 2011%20August?20202
Centre for Internal QualityAssurance Rl
on the effectiveness of quality
assurance systems and
processes

10




HEI 1D: Name of HEI: Type of HEI:

23. | Facilitated adoptionn of instructional lAll the Programme has  [PPR

desi ; i b been design as per http:/fwww. jamiabamdar
eeEn requirements a5  PRr DS Lhitosophv.of 4 ac.in/PDF/ODL PDF/an

philosophy of the Online learning ODL/Online prorgrammepexure®200f2620¢ciqa%:

y Urepart?:202020-

decided by the statutory bodies ofthe D02 1/PPRY20BBAY20 |
HET for its different academic Online.pdf .

programmes




HETI ID: HEI-U-0107

Name of HEL Jamia Hamdard Type of HEIL: Dual Type

24. [ Promoted automation of learner |Learner are provided  LMS Demo
3 : online recorded lecture  (Credentials: hitps:/ims
support services of the Migher |5 o eo avment  |jamishamdardoniine,]
Educational Institution n
Username-
babita.singh
Password-
babita@2022
25. | Coordinated with external subject [With the help of external | Bos minutes T
expesls of agenties or organisations, [Tembsof Bos. Ciaa jikm/f :
i BEnE CEaS * ommittee the rd.ac.in/PDF/ODLPD
the activities pertaining to validation [improvement in F/annexsure% 202420
i d R :
and annual review of its in-house fﬁ:ﬂ;:lmnm one “mtm_%_r_“ D;!n Easﬂiﬁifﬁﬂlﬂz
processes
26. | Coordinated with third party auditing [Third party Auditisin  Ciga committee minutes
th o)
bodies for quality audit of progress 117 Angust, 2023
programme(s] http:/www jamighamdar
e in/PDE/ODLPDEM
intites%200M620C10AY,
201 19620 A ugmst%20202
3.pdf
27. | Overseen the preparation of Self [Yes ‘Eqac member
Appraisal Report to be submitted to hatp:/Awww jamishamdar
the Assessment and Accreditation d.ac.in/PDF/ODLPDF/an
: behalf of Mieh nexure?alof%20cigate
fdgencies on cla 4] gner ﬂrznurt%'_’{'ﬂ{}lﬁl—
Educational Institution 202 11QACYH20Core%2
OCommitte%a200f%20fac
I 0 bers.pdf
28. | Promoted collaboration and At present being deemed NA
sl I " ol 0 be university we don’t
sociation for quality enhancementof gny collaboration
Online mode of education and research
therein
29. | Facilitated industry-institution [Nil INA
linkage for providing exposure to the
learners and enhancing their
emplovability.

2.2 Compliance of Quality Monitoring Mechanism - As per Annexure-

i
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Type of HEI: Dual Type

o f UGC (ODL Programmes and Online Programmes) Regulations, 2020 :

Sr.No. | Provisions in Regulations

Action takem in
respect of omline

programmes

Upload
relevant

document

12




HEI ID: HEI-U-0107

Name of HEL Jamia Hamdard Type of HEL: Dual Type

Governance, Leadership and

Management:

a. Organisation Structure and

Governance

b. Management

o

Strategic Planning

d. Operational Plan, Goals and

Policies

he required policies

a) AC Couneil

were framed by the HEI constitution
related to matters
regarding planning,  ttps/fwww jamiaha
human resources, mdard.ac.in/PDF/O
recruitment, DLPDF/annexure%s
performance appraisal, 200{%20ciga%20re
training and financial  PoA%a202020-
m‘agﬂmgnt ete, with a zﬂllf‘fﬂmﬂﬂiiﬁﬂﬂ?ﬁ
focus on the following  2001%20the%20Ac
key aspects: demic%20Council.p
a) Organisation dr
tructure and
overnanceThe b ClQA
required positions in constitution
the HEL is filled in as hittp:fwww Jamialn
prescribed by the mdard.ac.i/PDF/O
mmission. b) DLPDF/Establishm
Management- The role |$1L7e2008630CI0/
fthe leadershipand  |#df
nagement ofthe HEI | <) g’l‘“““ﬁ of
to assess and review - QA .
he organization culture hmé‘;?srw?%“ﬁi!"
) Strategic Planning- | 55 LRl
he HEI shall undertake| === ==
320200f%20C10A

trategic planning of its
vities and
implement the same.

] Operational Plan,
oals and Policies- The
[EI has well defined
realistic and measurablel
goals, policies and plans |
that are well
implemented and well
communicated to its

%201 1%20Auzus
1%0202023.pdf

stakeholders,
Articulation of Higher Educational [The HE! has articulated |http://www.jamiaha
iyt : clear vision, mission, |mdard.ac.in/PDEG
institution Dbjectives thos and strategy that |DLPDF/course%20

re consistent with the details.pdf

nals of offering
programs in an online
mode.
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Type of HEI: Dual Type

3. Programme Development and lThe following BOS minutes
i ‘mechanisms were hitp:/‘www.jamiaha
e e D adopted by the HEI  imdardac.i/PDF/O
a. Curriculum Planning, Design wirds program DLPDF/ annexure®s
and Develogmant evelopment and 200M%20ciga%aI0re
pproval processes. porl?102020-
b. Curriculum Implementation a) Curriculum Planning, 2021/BOS. pdf
c. Academic Flexibility s abin ;
Development- Proper  Academic calender
d. Learning Resource rocesses, systems and tip:/ S jamia
e. Feedback System tructures are laid in l_lﬂmdﬂLd,ﬂLiI\f.Eﬂf
lace by the HEI to carry/QDLEDE/BCA-
out these {nline-Time-
responsibilities tahle.pdf
b) Curriculum .
implementation- The Feedback
HEI has implemented huttpdivwewsw jaminha
ecific plans to identify|mdard.ac.in PDF/O
he time to be spent on [PLPDF/Teedback¥s
pecific components  FOEorm®e20fora30
owards the 0D %201 earmers.p
leffectiveness of the df
rogramme(s) and their
usefulness as a whole.
r. Academic Flexibility-
ke HEI has adopred
proper strategies for
imparting academic
flexibility to its learners.
. Learning Resource-
he HEI ensures the
uality of the learning
resources in the form of
e-learning material is as
defined in the
regulations.
.) Feedback System- A
roper feedback
echanlsm is in place
y the HEI to take
ffeedback from all
o stakeholders.

4, Programme Monitoring and Review [The HEl has planned  |httpi/www. jaminha
nd executed the mdard.ac.in/ PDE/O
rogram monitoring  DLPDF/annexure?s
nd review system to 200{%20ciga%s20re
onduct perfodic nort®al02020-
nternal reviewsand 202 1/Minutes pdfl

aintain the quality of
cademic programmes
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5. Infrastructure Resources The center has adequate  |nfrastructure
infrastural to run all the  [Link:
programmes for ex hittp//www. jamiaha

director office, general  mdard.ac.in/PDF/O
nffice. lecture thearter  [DLPDEFfinfTastructy
committes room, lecture  |repdf

recording studio etc

6. Learning Environment and Learner [The HEI provides hitp:/ fwww.jamia
learner support serviceshamdard.ac.i
Support including academic JODLPDF/BCA-
counselling ete. forits  Qnline-Time-
online learners. tahle.pdf

Additionally, HEI has
established Information
and Communication
Technology facilities as
component of the
learning environment
which is focused on the
pedagogical use of
modern educational
practices to support
blended learning, The
learner support services
gre provided through
the e-learning platform
7. | Assessment and Evaluation The HEI has executed  [Result

the evaluation through |htipe/www.jamiaha
warinus assessment mdard.ac.inPDF/Q)
tools including multiple [DLPDE/Result%a20
choice questions, BCA%200NLINE
project reports, Re20SEM- 1920, pdf]
casestudies,
presentation and term
end examinations. The
HEL has put in place a
proper mechanism to
evaluate the assessment
fur assessing the
learning outcomes of
the learners.

8. Teaching Quality and Staff The Higher Educational
Institutions has
maintained a well-
established structure for
promoting quality
counselling, capacity
building workshops,
programmes, interactiva
teaching-learning and
provide staff

Development

15
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evelopment
rogrammoes and

activities to encourage

academic staff o
improve teaching and

iIEarnjng on continuous

basis.

2.3 Compliance of Process of Internal Quality Audit - As per Annexure-I (Part V
(3)) of UGC (ODL Programmes and Online Programmes) Regulations, 2020 :

Sr.No. | Provisions in Regulations

Action taken in
respect of online

programmes

Upload
relevant

document

16
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u B Academic Planniﬁg Academic Calendar hitpu/iwww jamiaham
Schedule of counseling  dapd.sc. in/PDF/ODLP
elasses DEBCA-Online-
—— i . I
2 Validation Vilidated
3. Monitoring, Evaluation  and [Yes Minutes of Review
= Committes
Enhancement Plans N it iwye
a. Reports from Examination miahamdard.ac.in/P
Eareen DF/ODLPDE/ Minuy
entres es¥h200f%420CTI0A
b. External Auditor or other %EUI 1 %20 Angst
%202023.pdf
External Agencies report 2. hopwww.ia
¢. Systematic Consideration of mishamdard.ac.in/P
DEAQDLPDE/Latest
Performance Data at Y20 Annual*20rep
Programme, Faculty and “E;E!QE%H@FAE“E
Higher Educational Institution —
levels 3. httpuwww. jamiaby
amdard.gc.in/PDF |
d. Reporting and Analytics by [{ODLPDF/annexu
. : re%a20of%20ciqa
the Higher Educational Y42 0renon®s2020
Institution 20-

202 1 /Minutes.odf

e. Perlodic Review
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Part - III: Human Resources and Infrastructural Requirements

3.1 Name and details of Director of Centre for Distance and Online Education
(Pual Mode University) - Regular, full time, atleast Associate Professor
Or
Name and details of Head for each school (for Open University) - Full time

dedicated, not below the rank of an Associate Professor

Name :- Prof. S. H Ansari
Designation: - Professor
Salary:- Professor Level
Qualification :- Ph.D,, M pharma
Office order

http: / fwww jamiahamdard.acin /PDE/ODLPDF fannexuret 200fh4 2 0ciga% 20reportis 202 020

3.2 Name and details of Deputy Director of Centre for Distance and OnlineEducation
(Dual Mode University) - Full time or contractual basis, atleast Associate Professor

Or
Name and details of Deputy Director of Centre of Online Education - Full time

or contractual basis, not below the rank of an Associate Professor

Name :- Prol. Mumtaz Alam
Designation: - Professor

Salary:- Professor Level
Qualification ;- PhuD., M pharma

(ffice order
http:/ fwww. jamiahamdard.acin/PDF/ODLPDE /annexure%200f6 20cigate 20report®t202020

3.3 Name and details of Assistant Director of Centre for Distance and Online
Education (Dual Mode University) - Full time or contractual basis, not below the rank
of an Assistant Professor

Or
Name and details of Assistant Director of Centre of Online Education - Full

time or contractual basis, not below the rank of an Assistant Professor

Mention details such as Regular Emplovee, Designation, Qualification, Salary

(Attach appointment letter and joining report)
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3.4 Compliance status in respect of Human Resource - As per Annexure - IV ofUGC
(ODL Programmes and Online Programmes) Regulations, 2020
HE! shall mention compliance details against the requirements in terms of Staffing norms,
as mentioned in the Annexure-IV of the Regulations. In addition, the faculty details shall

he provided in the following format:

Insert box

i. Programme name: Bachelor of Computer Application
a. Programme Coordinator:- Dr Safdar Tanweer

5. Names with Qualification Experiences Type Date of
No. Designation (Regular/ joining
Contract) program
with gross me
salary/
month
1 Dr. Safdar TanweerPhD. (Computer | I4 Years Repular - 2004
Sclence) Salary Scale- As
per Assistant
= Professor

b. Course Coordinator

S. Course Names with Qualification | Experiences Type Date of
No. name Designation (Regular/ joining
Contract) program
with gross me
salary/
month
. |Introduction Dr Shakeel Ph.D 10 vear Contractual 2010
ToC Ahmed Siddiqui Assistant
Programming Professor Scale
Assistant
Professor
2. |Computer Dir Naseem Rao Ph.D 13 year Contractual 2010
System Assistant
Architecture  |Assistant Professor Scale
Professor

19
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Name of HEI: Jamia Hamdard Type of HEI: Dual Type

——

3. Mathematical [Dr Ayesha Ph.D 7 year Contractual 2010
Foundation of |Kamal Assistant
Computer Professor Scale
Science Assistant
Professor )
4. |Communicati Ms Asifa Azis M. Tech 3 year Contractual 2019
on Skills Pursing Ph.D Assistant
Assistant Professor Scale
Professor
5. edia And  Mr. Tabrej Ph.D 6 year 2016
Information  |Ahmad Khan
Literacy
Communicati |Assistant
on Professor
6. lIntro. To Data Mr. Javed Azmi M. Tech (CSE) 5 year 2016
Structure Pursing P.H.D
A ssistant
Professor
7. Data Comm. [Yi MLOnais—ihg. Tech (CSE) 5 year 2016
de Computer Pursing P.H.D
Network Assistant
Basics Professor
8,  [Fundamental Mr. M. Mohd M Tech (CSE) 5 year 2016
Conceptof  [Rahbre [slam
08 +
ﬁss stant
___| rolessor
9. [Elementary  [Mr. Anil Kumar Ph.D 10 year 2010
Physics Mahto
Assistant
Professor
10. Envjmnmmla ﬁiﬂla?jbﬁﬁan Ph.D ﬁ}rcar 2010
| Science
Assistant
Professor J L S| [ EEp——
1, |Introduction |Mr. Samar Ph.D 12 year 2010
to Object Wazir
Oriented )
Programiming [\ ANt
12, (Introduction |Mr. Syed Ph.D 7 year 2010
to Database |[Sibtain Khalid
anagement
vitemn Assistant
iProfessor
(3. [Elementary |Mr. Anil Kumar |Ph.D 5 year 2013

E;ﬁ:ii_‘f‘

[
e
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Physics Mahto

ssistant
rofessor

¢. Course mentor

S. Names with Qualification Experiences Type Date of
No. Designation (Regular/ joining
Contract) program
with gross me
salary/
month
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1. Dr Shakeel Ahmed  Assistant Ph.D 10 year Contractual
Siddiqui Professor Assistant
Professor
~ [Scale |
2. |Dr Ayesha Kamal  [Assistant Ph.D 7 year (Contractual
Professor A ssistant
Professor
= E———— Scale
3. DrNaseem Rao Assistant Ph.D 13 year Contractual
Professor Assistant
Professor
Scale
il. Programme name: Bachelor of Business Administration (BBA)
a, Programme Coordinator:- Dr Mohammed Jamshehedas
s. Names with Qualification Experiences Type Date of
No. Designation (Regular/ joining
Contract) program
with gross me
salary/
. : month
l Dr Mohammed  Ph.D 8 year Regular 2004
Jamshehedas MBA Salary Scale:
Programme Assistant
Coardinator Professor Scale
Assistant
Professor
a. Course Coordinator
Ss. Course Names with Qualification  Experiences Type Date of
No. name Designation (Regular/ joining
Contract) program
with gross me
salary/
month
L. Principal Of [Dr Alka Ph.D 10) year Contractual
[Management A ssistant
A ssistant Professor Scale
Professor
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[Enviranmenta Dr Fakhra Ph.D 8 year Contractual
| Management Naseem, Assistant
Professor Scale
Assistant
Professor
2, mmkeﬁng Dr Sna Farooqu [Ph.D 15 Contractual
anagement Assistant
Assistant Professor Scale
rofessor
i, |Business Dr Matloobullah fh.[} 10 year Regular
Economics,  [Khan Assistant
Professor Scale
Assistant
Professor
4.  |Business Dr Sadaf Siraj  Ph.D 15 year Regular
Communicati Assistant
on Assistant Professor Scale
Professor
5. |Business Dr . Faizan pr-Din Fnanceand. 8 year Contractual
Mathematics [Khan Sherwani Salary - As per
Assistant
Assistant Professor Scale
Professor
6. [Business Dr Arif Anwar  [Ph .D (Business |5 year Contractual
Statics Administration) Salary :- As per
Assistant Assistant
Professor Professor Scale
7. [Business Law [Dr. Abdul Ph.D{Manageme 4 vear Salary :- As per
Wahid Faroogi |nt) A ssistant
Professor Scale
Assistant
Professor
8. |Organizationa Syed Zakir Pursing Ph.D 5 year Contractual
| Behaviour |[Hussain Contractual
_ Salary :- As per
Assistant Assistant
Professor Professor Scale
9. [|Cost Dr Mohamad  [Post Doctorates |5 year Contractual
Accounting  |Awais Salary - As per
A ssistant
Assistant Professor Scale
Professor T j—
10, %nnﬂumer Dr. Afaq Husain|Ph.D D year Cantractual
ghaviour Salary - As per
Assistant Agsistant
Professor Professor Scale
1. [Secial Media Mr Meohd. Ph.D 3 year Contractual




= ]
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Ethics Arshad Khan alary :- As per| =i
A ssistant
Assistant Professor Scale
_ Professor
12. Principal Of |Dr Alka Ph.D Syear Contractual
Management Salary :- As per
Assistant Assistant
Professor Professor Scale
13. Himan Mohd . Sarim  [Ph.D 3year * |Contractual 2017
Resource Salary - As per
anagement |, . A ssistant
M_S{E’mm Professor Scale
Prafessor
b. Course mentor
e Names with Qualification Experiences Type Date of
MNo. Designation [Regular/ joining
Contract) program
with gross me
salary/
month
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1. [DrAlka |A55isumt Ph.D 10 year Contractual |
Professor | Assistant
Professor
Scale
2. |Dr Fakhra Naseem, |[Assistant Ph.D 8 year Contractual
Professor Assistant
IProfessar
! - Seale
3. Dr Sna Farooqu Assistant Ph.D 15 Contractual
Professor Assistant
Professor
Scale

ili. Programme name: Bachelor of Commerce (B. com (Hons)
a) Programme Coordinator :- Dr. Matleobullah Khan

5. Names with Qualification Experiences Type Date of
NoO. Designation (Regular/ joining
Contract) program
with gross me
salary/
month
| Dr Matloobullah  Ph.D 10 year 2/10/2010
Khan Regular
Asgistant Assistant
Professor Professor Scale

c. Course Coordinator

B Course Names with | Qualification | Experiences Type Date of
No. name Designation (Regular/ joining
Contract) program
with gross me
salary/
month
l.  |[Essentials of Dr Alka Ph.D (HR) 10 year Contractual
Book Keeping Assistant
& Accounting |Assistant Professor Stale |
L Professor
2. [Entrepreneurs [Dr Fakhra Ph.D 8 vear Contractual
hip Naseem, (Marketing) Assistant
Professor Scale
Assistant
Professor |

(-
= | Registra

2k

' 5
£ __,,* ; t\-..
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3. |Research Jr Sna Farcoqu [Ph.D (HR) [ Contractual
Methodology Assistant
Assistant Protessor Scale
Professor
4. |Organization [Dr Matloobullah Ph.D (Finance) 10 vear 2/10/2010
K.han Repgular
Assistant
Assistant Professor Scale |
Protessor
5. |Principles of |Dr SadafSiraj |Ph.D (HR) 15 year Regular 2110/2010
Management Assistant
Assistant Professor Scale
Professor )
6. [Business Dr . Faizan PR, in Finance8 year Contractual 2/10/2010
Communicati [Khan Sherwani ‘and Economics Salary :- As per
on Assistant
Assistant Professor Scale
Professor _
7.  [Corporate Dr Arif Anwar Ph .D (Business 15 year Contractual 2/10/2010
Accounting | Administration) Salary :- As per
Assistant Assistant
IProfessor Professor Scale|
8. Dr. Abdul Ph.D(Manageme 4 year Salary :- As per|2/10/2010
forporste. il Farooqi nt ) Assistant B
Entrepreneurs Professor Scale
b As_si‘stan:
?Pran:swr il
9. Syed Zakir Pursing Ph.D 5 year Contractual 2/10/,2010
Hussain Contractual
Basics of Salary :- As per
gis Assistant Assistant
B _ |Professor Professor Scale |
10, |Essentials of [Dr Mohamad  Post Doctorates S year Contractual 2/10/2010
i Awais Salary :- As per
urman :
Assistant
Resource Assistant Professor Scale
Professor
Management
1. [Essentials of [Dr. Afaq HusainPh.D 2 vear Contractual 2/10/2021
. (Management) Salary :- As per
Marketing Assistant Assistant
Management [Professor Professer Scale
12, | Mr Mohd. Ph.D 3 year Contractual 2/10/220
Micro Arshad Khan  [Management) Salary :- As per
. A ssistant
Economics }Assistant Professor. Scale

)\
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EWAYAM Professor

o0c)

13. |Essentials of Mohd . Sarim _|Ph.D (Marketing) [Bycar Lopmickel 2030
Marketing iala;y Aati
Management . L

g Assistant Professor Scale
Professor

d. Course mentor

S. Names with Qualification Experiences Type Date of
No. Designation (Regular/ joining
Contract) program
with gross me
salary/
month
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1. Dr Matloobullah Assistant Ph.D 10 year Contractual |
Khan Professor Assistant
Professor
Scale
2. Dr. Faizan Khan  |Assistant Ph.D 7 vear Contractual
Sherwani Professor Assistant
Professor
i Seale
3. |Dr Sna Farooqui Assistant Ph.D 13 year Contractual
Protessor Assistant
Professor
Scale
e. Programme name: M.A (Islamic Studies)
f.  Programme Coordinator
S. Names with Qualification Experiences Type Date of
No, Designation (Regular/ joining
Contract) program
with gross me
salary/
month
! Dr.Waris Mateen [PH.D T year 2/10/2010
Muazhari Regular
Assistant
Professor Scale
g. Course Coordinator
S. Course | Nameswith | Qualification | Experiences | Type Date of
Na. name Designation (Regular/ joining
Contract) program
with gross me
salary/
~ month
I [Tafsirand  |Fazalur Rehman Ph.D (Islamic |10 year Contractual 2010
Hadith Studies) Assistant
= Professor Scale
2. |Islam in India Ph.D (Islamic |8 year Contractual 2010
Dr Najmus SaharStudies) Assistant
Professor Scale
3. |Medieval Dr Sumaiyah  |Ph.D (Islamic 6 Contractual 2000
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Muslim Ahmed F?tudies} Assistant
Contribution Professor Scale
i Knowledge
4. |Prelslamicto [Dr Ashad Ph.D (Islamic (15 year 2013
Umayyad Hussain Studies) Regular
Period Assistant
Professor Scale
5. lslamin Dr. Waris Ph.D (Islamie  |10year Regular 2015
Southeast Asia Mateen Mazhari Studies) Assistanl
Professor Scale
6. [lslam and Dr. Abroo Aman Ph.D (Islamic 9 year Regular 2020
Pluralism Andrabu Studies) Assistant
Professor Scale

h. Course mentor

S. Names with Qualification Experiences Type Date of
No. Designation [Regular/ joining
Contract) program
with gross me
salary/
month
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I.  |Dr. Waris Mateen  [Assistant Ph.D (Islamic 10 year Regular
Mazhari Professor Studies) Assistant
Professor
Scale
2. |Dr. Abroo Aman Assistant Ph.D (Islamic Oyear Regular
Andrabu Professor Studies) Assistant
Professor
Neale
3. [Dr Sumaivah Ahmed |Assistant Ph.D (Islamic 6 year Regular
Professor Studies) Assistant
Professor
Scale

Any other details:- Nil

3.5 Details of Administrative staff
a. Number of Administrative staff available exclusively for Online programmes

Admin Staff Required Available

Deputy Hegistrar 1 I

Assistant Registrar 1 1

Section Officer 1 1

Assistants 3 (2 for DM2

Universities)
Computer Operator 2 2
Multi Tasking Staff 2 2 -

{Attach duly attested photocopy of appointment letter with salary details)
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b. Number and details of Technical Support for Online Programmes as per

Annexure -IV:

i.  Technical Team for Development of e-Content as Self-Learning e- Modules:

Post Required Available
Technical Manager | 1 1
[Production)
| Technical Associate (Audio- | 1 :1

Video recording and editing)

Technical Assistant {Audio-|1 1

Video recarding)

Technical Assistant [Audio-| 1 1
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rde editing)

il. For Delivery of Online Programmes:
| Post ' Reguired | Available
Technical Manager (LMS and | 1 (per Centre] |l
‘ Data Management) ’
Technical Assistant (LMS and | 2
Data Management ’:

iii. For Admission and Examination for Online mode:

| Post Required Available
Technical Manager | 1 (per Centre] |
(Admission, Examination and
Result)
Technical Assistant | 2 2
(Admission, Examination and
Result)

(Attach duly attested photocopy of appointment letter with salary details)

hitp://www.jamiahamdard.ac.in/PDF/ODLPDF/uge/faculty %% 20detail
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Part - IV: Examinations

4.1 Information of formative and summative assessments/examinations
conducted with the actions taken to ensure sanctity of examinations:

S.No. | Provisions in Regulations Whether IfNo,
complied Reason
Yes/No thereof

1. All processes of assessment of learners in [YES

different components of Examination shall be
directly handled by the concerned Institution
and no part of the assessment shall he

outsourced

2. For ensuring transparency and credibility, the [YES
full time faculty of the Online mode Higher
Educational Institutions or qualified faculty from
University Grants Commission recognised
Higher Educational Institutions only should be
associated to function as invigilators,
examination superintendents, as observers ete

- A  Higher Educational Institution offering [YES
programme through Online mode shall conduct

examinations either using Computer based test
or pen and paper test in a proctored environment
in designated test centre with all the  security
arrangements ensuring
transparency and  credibility of the

examinations. It can alse conduct online

examination through technology mediated

proctoring.

4. ‘The examination centre must be centrally located |YES
in the city, with good connectivity from railway
station or bus stand, for the

convenience of the students.

5. The number of examination centres in a city or [YES
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S.No. Provisions in Regulations Whether If No,
complied Reason
Yes/No thereof

| State must be proportionate lo the student

enrolment from the region

6. Building and grounds of the examination centre [YES

must be ¢lean and in good condition.

¥a The examination centre must have an [YES
examination hall with adequate seating capacity

and basic amenities

8. Fire extinguishers must be in working order, YES

locations well marked and easily accessible.
Emergency exits must be clearly identified and

clear of ohstructions

9. The Examination Centre shall have adequate and [YES

comfortable seating capacity and amenities

including adequate lighting, ventilation and
clean drinking water facilities

10. Safety and security of the examination centre [YES

must be ensured

11. | Restrooms must be located in the same building [YES
as the examination centre, and restrooms must
be clean, supplied with necessary items, and in

waorking order

12, Provision of drinking water must be made for [YES

learners

13. Adequate parking must be avallable near the [YES
examination centre
14. Facilities for Persons with Disabilities should be |YES

available

4.2 Compliance of facilities required for the conduct of Online examination for
online programmes

I8 ] Provisions in Regulations | Whether | IfNo, |




HEI ID: Name of HEI: Type of HEI:
No. being Reason
complied | thereof
Yes/No
HIE—’&:
please
provide
details and
upload
relevant
documents
1. | Requirements at Test Centres NA
(as mentioned in provision [I (B)(13)(i) of Annexure 1)
2. | Requirement of proctors Yes
(as mentioned in provision II (B)(13){i) of Annexure IT)
3. | Security arrangements in the testing centre Fully automated
Al Remote
Proctored
(as mentioned in provision 11 {B)(13)(iii) of Annexure [1] Platform -
urio that offers|
= educational
institutes Virtun
Proctoring
rvice for
making online
CXAMS More
Eenuine and
worthy
4. | Remote Proctoring Yes Purfn 20
fully
Automated
(as mentioned in provision [1 (B}(13](iii) of Annexure 1) Al remote
prociored pl
ttorm
- Chario buil
tooffer
Ansparency |
mnd case of
performing
cheat-free
line
exnms
assessments |

4.3 Compliance status of ‘Evaluation’ and ‘Certification’ - As per Regulations 15

and 16 of UGC (ODL Programmes and Online Programmes) Regul

20

a:!;_rfn_s, 2020
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S.No. | Provisions in Regulations Whether IfNo,
complied Reason
Yes/No thereof

If Yes, Upload
relevant

document

= i The Higher Educational Institution shall Yes,

The duly qualified

invigilators

Commission for the tonduct of proctored  are engaged |n the

examination halls as

per the

orms of the

niversity. The

uly approved

bserver Team

50 visit the

samination

entres

adopt the guidelines issued by the

examinations.

2. A Higher Educational Institution offering Yes,
Online  programmes  shall have  a | The HEl offering

mechanism well in place for evaluation of | programmes

through Online

il Y
i A

Sy 5 phe
M WiEis

; g‘\ = 20
{éﬂ- .:.7 ﬁ\” vy -

pf; o
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assessment and summative assessment in
the form of end semester examination or

term end examination:

Provided that no semester or year-end

examination shall be held unless:

] The Higher Educational Institution is
satisfied that at least 75 per cent. of the
programme of study stipulated for the
semester or year has been actually

conducted;

i} For Online mode: the learner has
minimum participation of 75 per cent.in
all the activities of Online programme
prior to end semester examination or

term end examination.

Cantinuous and
Summative. No term!
end examination is
held in a subject
unless: I) The HEI is
satisfied that at least
75% of the
programme of study
Etipu lated for the
gmesler or year
has heen actually
conducted. I1) The
learner has
minimum
participation of 75%
in all the activities of|
the online program
prior to the term
end examination

hittp:www jamigham|
dard.ac.in/PDF/ODL
POF annexura%a2lof
a20eiqat:20reportts
202020-

202 1 Mark%20sheet.
pdf

Marksheet
iahamdard.ac.in
/PDF/ODLPDF/

Online%20Mark
205he Do

[%20BCA,pdf

S.No. | Provisionsin Regulations Whether IfNo,
complied Reason
Yes/No thereof |
It Yes, Upload
relevant
document
learners enrolled through Online mode and
their certification.
3. The evaluation shall include two types of 1“:’&5. The evaluation
: includes two types
assessments continuous or formative Lt
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The curricular
spects, assessment
criteria and credit
Degree programmes at undergraduate and [framework for the
ward of degree
rograms at UG and
PG level/ Diploma
rough online

ode is evolved by
dopting the same
ndards as being
oliowed in
anventional mode
by the Dual mode
[HEL

The curricular aspects, assessment criteria

and credit framework for the award of

postgraduate level and/or Post Graduate
Diploma programmes through online mode
shall be evolved by adopting same

standards as being followed in conventional

22
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S.No. | Provisionsin Regulations Whether If No,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
document

mode/0DL mode by the dual mode Higher
Educational Institutions and in  Open

Distance Learning mode by the Open

Universities

5. The weightage for different components of | Weightage for

assessments for Online mode shall be as | different |

under: components of

(i} continuous or formative assessment (in | assessmentis as
semester}: Maximum 30 per cent. under: i)

il  summative assessment [end semester | Continuous
examination or term end | Assessments- 25
examination): Minimum 70 per cent. % ii) End Term

Examination-

75% 11) Marks or

irades- The

marks or grades

abtained in
conlinuous
assessments and
end term

examination is

shown separately
in the grade card.

hitp:/ /www.jam
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' 2021/Mark%z20 .
sheet.pdf

PDF/ODLPDE/

(1] L

G. The Higher Educational Institution shall Markshest online

notify all assessment tools to be used for jahamdard.ac.i

formative and summative assessments /PDE/CDLPDE/
Online%Z0Mark
Y20Sheet%200

Z0BCA.pdf

7. | Marks or grades_a_b?alned in continuous Marksheet

assessment and énd semester examinations arl o

or term end e¢xaminations shall be shown |/PDF/ODLPDF/
Online%20Mark
separately in the grade card nline%p20Mar
(%2 0BCA.pdf

Instruction for
xam also show
€ separate
marks

8. A Higher Educational Institution offering a |
Programme in Online mode shall adopt a
rigorous process in development of question
papers, gquestion banks, assignments and

their moderation, conduct of examination,

evaluation of answer scripts by qualified

teachers, and result declaration, and shall

so frame the question papers as to ensure l

24 o ——
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S.No. | Provisionsin Regulations Whether ifNo,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
document

that no part of the syllabus is left out of
study by a learner.

9. The examination of the programmes in [Dy. Registrar
[Exam)
Online mode shall be managed by the Asst. Registrar

examination or evaluation Unit of the [Exam)

" . Asst, Controller
Higher Educational Institution and shall be Office Assistant

conducted in the examination centre as PA to Controller

given under these regulations. iy o Sarmtihin
mdard.ac.in/PDE/O
DLPDF/annexure%s
2001%620¢iquh2 re
port®202020-

202 |/Examination
%20appraval.pdf
10. (a) The Examination Centre shall have proper |Yes

monitoring mechanisms for Closed-Circuit
Television {CCTV)

recording of the entire examination
procedure.
(b) Availability of biometric system Yes

(c) The attendance of examinees shall be [Yes
authenticated through biometric system
as per Aadhaar details or other
Government identifiers of Indianlearners

and Passports for International

learners

25
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——

(d) In case of non-availability of the Closed- |Yes
Circuit Television facilities, the Higher
Educational Institution shall ensure that
proper videography be conducted and

video recordings are submitted by

particular  incharge of examination

26
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S.No. | Provisionsin Regulations Whether If No,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
document
centre to the Higher Educational
Institution .
11. The Higher Educational Institution shall E Yes
retain all such Closed- Circuit Television
recordings in archives for a minimum period
of five years
12. (a) There shall be an observer for each of the Yes
Examination Centre appointed by the | hitp://www.ja
Higher Educational Institution and miahamdard.ac
An/PDF/ODLPD
E/annexure%2
00f%20ciga%2
Oreport%2020
20-
021 i
lon%20approv
al.pdf
(b) It shall be mandatory to have observer YES

report submitted to the Higher
Educational Institution

Lo e e
e T
~Lnford, o
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13. [An Higher Educatonal Institution offering Yes
programme through Online mode shall
conduct  examinations  either  using
technology enabled online test with all the
SeCurity arrangements ensuring
transparency and credibility of the
examinations, or through the Proctored
Examination and in conformity with any

other norms for such examination as may
be laid down by the Commission

14. As restriction of territorial jurisdiction is not [Yes

applicable for Online learning, such Higher
Educational Institutions  which  are

recognised to enraoll international learners

shall endeavour to conduct proctored

28
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S.No. | Provisionsin Regulations Whether 1f No,
complied Reason
Yes/No thereof
i Yes, Upload
relevant
document

examinations for such learners

15. |(a) Each award of Degree at undergraduate | YES

and postgraduate level and post graduate | http://www.ia

diploma for Online mode shall be | miahamdard.ac
assigned a unique identification number | in/PDF/ODLP

and shall have DF/Online%20
i.  Photegraph Mark%Z0Sheet

ii.  Aadhaar number or other government | %200fZ0BCA
recognised identifier or Passport | .pdf

number, as applicable,
iil.  Other relevant details of the learner

along with the Programme name.

(b) Each award shall also be uploaded on
the National Academic Depository

16. | It shall be mandatory for Higher Educational | Yes

Institution to mention the following on the | hitp://www.j
backside of each of the degrees/certificates | amiahamdard
and mark sheets issued by the Higher .acin/PDF/0

Educational Institution to the learners (for | DLPDF/Onlin
each semester certificate and at the end of the | e%20Mark%

programme): (i) Mode ofdelivery; (ii) Date of | 20Sheet%200
admission; (iii) Date of completion; (iv) Name | Pp20BCApdf

and address of all Examination Centres

4.4 Result and Student Progression

For UG, PG and PGD programmes

Semester | Programmen No. of No. of No. of % of % of
beginning ame students students students student | students

29
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July, 2022

admitted

. appeared
in exams

progressed
to next year

s

passed

passed '
infirst |
class

1. Bachelor

of
Business
Administr
ation
(BBA)

43

38

Rl

B 1%

B3%%

. Bachelor
of
Computer
(BCA)

ER

Ho

63

21%

B5%

3.MA
(Islamic
Studies)

34

37

0%

2%

|anuary, 2023

1. Bachelor
of
Business
Administr
ation
(BBA)

18

14

80%%

2.Bachelor
of
Computer

(BCA)

i4

23

[85%

42%

3. MA
(Islamic
Stuudies)

™N

23

0440

I

176

H8%
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5.1

5.2

Part - V: Programme Project Report (PPR) and e-Learning
Material (e-LM)

Compliance status of ‘Guidelines on Programme Project Report’ - As per Annexure
-Vof UGC (ODL Programmes and Online Programmes) Regulations, 2020

HET shall mention the process followed to ensure that PPRs are prepared as per the
guidelines mentioned in the Regulations. The explicit details of approval by its

Statutory Authorities shall also be mentioned,

The PPR is prepared as per the instruction given in regulation 2020. PPR is
approved by the Board of Studies at itsmeeting held on 26 October 2018 and the
Academic Council held on March 2019 are approved the same. Approval are
uploaded on our wehsite, Link -
http://jamiahamdard.edu/UserPanel/DisplayPage.aspx?page=eaq

htepe S Swww famighamdard.ac.in/ppr/NEW%20PPRYG20for%208CA.pdf

http:/fwww. jamichamdard.acin/PRE/ODEPDE/annexure %2 00[% 20ciqu%20report®
202020-2021/B0S.pdf

Compliance status of ‘Quality Assurance Guidelines of Learning Material In Multiple
Media And Corriculom And Pedagogy’ - As per Annexure - VI of UGC (ODL
Programmes and Online Programmes) Regulations, 2020

HEl shall mention compliance details against the requirements in terms of learning

Jamia Hamdard maintained all quality of standard regarding Learning material (Print
Media) and Curriculum and Pedagogy. Curriculum and Pedagogy:- (a) The curriculum
objectives are consistent with the mission of the HEL {b) In Framing the curriculum all
the stake holders are actively involved. A committee was constituted for finalized the
curriculum. The committee was constituted with all the internal faculty of the
respective subject of Jamia hamdrad , expert faculty of the outside of Jamia Hamdard,
student suggestions are also consider for finalized the curricalum. () The curriculum
are designed by adopting University Grants Commission Model Curriculum and
incorperating local or regional needs.. (e There shall be such learning experiences
which allow a diversity of methods (like learning from practice, opportunities for
distributed and concentrated practice, learning with peers, learning in formal
situations inside and outside the department, personal study, specific teacher inputs
etc). (g} The structure of curriculum are well defined. (h) There are complete strategy
on teaching and learning methods like question is available after every unit. (j) Panel of
examiner and evaluated are approved by competent authority of Jamia Hamdard . (k)
The SLMs are prepared by Jamia Hamdard internal faculty. I} The Unit is prepared
credit basic credit value of each module or unit in the course is availahle in




-
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53

material (Print Media), Audio-Video Material, Online Material, Computer-based material
and Curriculum and Pedagogy, as mentioned fn the Annexure-VI of the Regulations for QDI

Pragramiimes.

Compliance status In respect of e-Learning Material- As per Annexure - VII of UGC
(ODL Programmes and Online Programmes] Regulations, 2020

HE! shall mention the process followed to ensure that SLMs are prepared as per the
guidelines mentioned (n the Regulations. The explicit details of approval by its
Statutory Authorities shall also he mentioned,

The PPR is prepared as per the instruction given in regulation. PPR is approved by the Board
of Studies and the Academic Council are approved the same, Approval are uploaded on our
website

2
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Part - VI: Programme Delivery through Learning Platform

6.1 Details of Learning Platform
Please pravide link and details of Learning Platform opted by HEI

e In case of SWAYAM Learning Platform, In case of SWAYAM Learning Platform,
details of HEI having access to SWAYAM for the proposed programmes of study
(with respective link), duly approved by the statutory boadies of the Higher
Educational Institution empowered to decide on academic matters, for - Learner
Authentication, Learner Registration, Payment Gateway and Learning
Management Systemn

INA

o [Incaseof Non-SWAYAM Learning Platform, evidence to ensure that it is not used
in any [franchise arrangement with & private service provider and HE| has the
aownership of offering Online programmes including all the required components
of Online education and compliance to all the provisions af the regulations

INSERT TEXT BOX
|

6.2 Compliance status in respect of the Programme delivery
HEI shall mention mechanism followed te ensure the learner’s participation at least for two
hours every fortnight as per provision 13 (C) (5) of the Regulations, 2020. Further, details of
the norms followed by HEI for delivery of courses in Online mode in Teaching- Learning scheme
fas per table 3, Annexure - VIi)

Student attending the live classes, Monthly Assignments, internal examination,
Practice quiz & Discussion forum activities.

Whether e-learning material of any course in a particular programme was sourcedthrough OER/
Massive Open Online Courses: Y/N
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a. Provide details as under:

Type of HEIL: Dual Type

Programme
Mame

Courses
allovwwed
through
OER/
MOOQC

Mame
Platform

of

Mame of HEI
the
coutse (if any)

pffering

Duratlon of
the Course

Na. ol
Credits
assigned
to the
Course

Percentage of
total  courses
in a particular
programme in

a semester
(Semester
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NA NA INA NA NA INA NA

b. Upload approval of statutory authorities of the Higher Educational Institution:
ipload

g
Ly ¥
w1
_\_\_'_J'.
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Part - VII: Self Regulation through disclosures, declarations and
reports

7.1 Compliance status of Regulations 9 of UGC (ODL Programmes and Online Programmes)
Regulations, 2020 - Self-regulation through disclosures, declarations and reports

' S.No. | Provision Complied | Ifno.

Yes/No with | Reasons,

explicit link thereofl
address

1. | Joint declaration by authorised signatories, [Yes

_ Hamiabamed
Registrar and Director of Centre for Internal J‘L‘;wﬁ:ﬂfﬂlg

Quality Assurance has been displayed on HEI [isplayPage.sspx?p
pre=ckadltomi D=
el

website authenticating that l:he documents
from Sr. No. "2 to "17" have hcen uploaded on
the HEI website?

Uploading of the following on HEI wﬁsﬁvfﬁeﬁqﬂﬁn link)

2. | The establishing Act and Statutes there under [Yes

: e S i hitps://deb.uge ac.i
or the Memorandum of Association,as the Uploads/ODL/E

case may be or both, of the Higher EI-L-
: o O1O7CIOAZN]9-
Educational Institution, empowering it to D0 assurance. 448

offer programmes in Online mode 3.pdf
3. | Copies of the letters of remgnitlﬁ'trmm lTﬂ:fa'wWw-im:‘iF;i <]

o . amdard.ac.in/PDE/|
Commission and other relevant statutory or ODILPDF/annexur

regulatory authorities %2002 0ciqa%s
20report202020-
202 1/0nline%20¢
oursea2lapnroval
#6200 ).pdf
4. | Programme details including brochures or http://www.jami
information such | ahamdard.acin/P

programme guides inter alia ﬂtﬁlﬂ!ﬂ&lﬁﬂlﬂl:
as name of the programme, duration, eligibility | ission
Z0Notification®:2

for enrolment, programme fee, programme

siructure

30
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5. | Programme-wise information on syllabus, hitp://www.jami
suggested readings, contact  points for DF/ODLPDE/
mination%20Noti

—m L

&

A

fupn®

i

30
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S.Nao.

Provision

Complied
Yes/No with
explicit link

address

If no.
Reasons,
thereof

counselling/mentoring, programme
structure with credit points, programme-
wise faculty details, list of supporting staff,
their working hours and mentoring (for

Online mode) Schedule

littpe vweww jamiah
amgdard.ac,in/PDF/|
ODLPDE/BCA-

table.pdi™

Important schedules or date-sheets for

admissions, registration, re-registration,

counselling/mentoring, assignments and

feedback thereon, examinations, resull

declarations etc.

YES

http:jamighamdar
. eduwUserPanel/D

isplayPage.aspx7p

§:=ﬂkﬁﬁzhemlﬂ=

Detailed strategy plan related to Online
programme dellvery, if any including learning
materfals offered through Online and learner
assessment system and quality assurance

practices of Online learning programmes

Yes

tp:/www. jaminh
ard.ac.in/PDF/

ODLPDE/ Activitie

5%20Graph.pdf

The

development,

feedback mechanism on  design,

delivery and continuous

evaluation of learner-performance which
shall form an integral part of the transactional
design of the Online programmes and shall be
an input for maintaining the quality of the

programmes and bridging the gaps, if any

Yes

ltipefwww. Jamiah
lamdard.ac.in/PDF/
OO PEEZA elivitie
%200 raph pdf

Marksheet
hitps/fwww jamiah
amdard.ac.in/PDF/
ODLPDF/Online
20Mark%h208heet
P4200/%20BCA.p
i

Information regarding all the programmes

recognised by the Commission

ey
Online courss
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S.No. Provision Complied Ifno.

Yes/No with | Reasons,

explicit link | thereof
address

10.| Data of year-wise and  programme-wise Yes

learner enrolment details in respect of degrees lamdard.ac. in/PDF/

and/for post graduate diplomas awarded ODLPDF/BCA%2
00N line?620Jan-
23.pdf

hupfwww. jamiah
dard.ac. in/PDE/
DLPDF/MWAYZ0
15%200nlines20J
ul-22.pdf
11. | Complete information about ‘e-Learning [Yes

o tpswww jamiak
Material’ including name of the faculty who mdard.ac.in/PDF/

prepared it, when was it prepared and last ODLPDF/annexur
e%200M%20ciga% |
20repon % 202020-:
2021/LMS%200s]
ine.

12. | Acompilation of guestions and answers under [YES

. 5 , _ s./hwww jami
the heéad 'Frequently Asked Questions’ with ahamdardentine.i

the facility of online interaction with learners n/

updated for Online Programmes;

providing hyperlink support for Online

Programmes
13. | Listof the ‘Examination Centres'alongwiththe NA Student attend

number of learners in each centre, for Online the classes
batch wise

Programmes Online
protected
Examination is
conducted

14. | Details of proctored examination in case of end [YES

Final exams
conducted in

of Online programmes proctoring mode

semester examination or term endexamination

32 15|
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15.

Academic Calendar mentioning period of the
admission process along with the academic
session, dates of continuous and end
semester examinations or term end

examinations, etc

Yes
up/www jamiah
femdard.ac. in/PDF!
QDLPDE annexur
%2 Dof%20ciga’s
20reportbe202020-
2021/ Academic%2
OActivitesVellid
$H20VIVAYI0Scr
- - r

16.

Reports of the third party academic audit to

be undertaken every five years and internal

Yes, [ntemnl aodit
is conducted by

QA
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S.No. Provision |  Complied If no.

Yes/No with | Reasons,

explicit link | thereof
address

academic audit every year by Centre for
Internal Quality Assurance

:“Qﬁ@

TR

34
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Part - VIII: Admission and Fees

8.1 Compliance status of ‘“Admissions and Fees’' — As per Regulations 14 of UGC (ODL
Programmes and Online Programmes) Regulations, 2020

S.No. Provision Whether being
complied
u Yes/No
1. Enrolment of learners to the Higher Educational [Yes
Institution, for any reason whatsoever, in anticipation

of grant of recognition for offering a programme in

anline mode, shall render the enrolment invalid

2. A _I:Iigher Educational Institution shall, foradmissionin [Yes
respect of any programme in online mode, accept
payvment towards admission fee and other fees and
charges-

[a} as may be fixed by it and declared by it in the
prospectus for admission, and on the website of the
Higher Educational Institutions;

(b} with a proper receipt in writing issued for such

payment to the concerned learner admitted in such
Higher Educational Institutions;

(¢) only by way of online transfer, bank draft or pay
order directly in favour of the Higher Educational

Institution.

3. It shall be mandatory for the Higher Educational [Yes
Institution to upload the details of all kind of payment
or fee paid by the learners on the website of the Higher

Educational Institution.

4. | The fee waiver and/or scholarship. schemes for [Yes
Scheduled Caste, Scheduled Tribe, Persons with

Disabilities category of learners and students from

deprived section of society shall be in accordance with

35 ._.- I:, _.rl':_ '_\f_.'_! : x.\\ F
g A e N % "
EEAE -.6. -
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the instructions or orders issued by Central

Government or State Government:

Provided that a Higher Educational Institution shallnot
engage in commercialisation of education in any
manner whatsoever, ands hall provide for equity and

access to all deserving learners

5. Admission of learners toa Higher Educational Institution Yes
for a programme in Online mode shall be offered in a
transparent manner and made directly by the Head
Quarters of the Higher Educationallnstitution which
shall be solely responsible for final approval relating to

admissions or registration of learners

6. Every Higher Educational Institution shall- Yes

(2} record Aadhaar details or other Government

identifier(s) of Indian learner and Passport for an

International Learner;

(k) maintain the records of the entire process of selection
of candidates, and preserve such records fora minimum

period of five years;

[c] exhibit such records as permissible under law on its

website; and

(d) be liable to produce such record, whenever called
upon to do so by any statutory authority of the

Government under any law for the time being in force.

T Every Higher Educational Institution shall publish, prior to the date of
commencement of admission to any of its programme in Online mode, a

prospectus (print and in e-form) containing the following for the

purpases of informing those persons intending to seek admission to

36
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such Higher Educational Institutions and the general public, namely, as

mentioned at sr. no, ‘8(a)’ to ‘8(k)’ below

8. (a)

Each component of the fee, deposits and other charges
payable by the learners admitted to such Higher
Educational Institutions for pursuing a programme in
online mode; and the other terms and conditions of

such payment

YES

8.(b)

The percentage of tuition fee and other charges
refundable to a learner admitted in such Higher
Educational Institutdons in case such learner
withdraws from such Higher Educational Institutions
before or after completion of programme of study and
the time within, and the mammer in, which such refund

shall be made to the learner

YES

8. (c)

The number of seats approved in respect of each
programme of online mode, which shall be in consonance

with the resources

YES

8. (d)

the conditions of eligibility including the minimum age
of a learner in a particular programme of study, where

so specified by the Higher Educational Institution

YES

8. (e

The minimum educational qualifications required for
admission in programme(s) specified hy the
Commission or relevant statutory authority or
councils, or by the Higher Educatiomal Institution,
where no such qualifying standards have been
specified by any statutory authority

YES

B.(0)

The process of admission and selection of eligible
candidates applving for such admission, including all
relevant information in regard to the details of test or

examination for selecting such candidates for

YES
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admission to each programme of study and the

amount of fee to be paid for the admission test

8. (g) | Details of the teaching faculty, including therein the [YES
educational qualifications and teaching experience of
every member of its teaching faculty and also
indicating therein whether such member is employed

on regular or contractual basis or any other

8. (h) | Pay and other emoluments payable for each category [YES
of teachers and other employees

s

8. (i) | Information in regard to physical and academic [YES

. infrastructure and other facilities, including that of
each of the learner support centres (for ODL
programmes) and in particular the facilities accessible
by learners on being admitted to the Higher
Educational Institution

8.(i) | Broad outline of the syllabus specified by the appropriate [YES
statutory body or by higher educational institution, as the

case may be, for every programme of study

8. (k) | Activity planner including all the academic activities to [YES
be carried out by the higher educational institution

during the academic sessions |'

9. Higher Educational Institution shall publish YES
information at sr. no. ‘8" above on its website, and the

attention of the prospective learners and the general

public shall be drawn to such publication on its website
and Higher Educational Institution admission

prospectus and the admission process shall

necessarily be over within the time period mentioned

38
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| in the Commission Order

10. | No Higher Educational Institution shall, directly or YES
indirectly, demand or charge or accept, capitation feeor
demand any donation, by way of consideration [or
admission to any seat or seats in a programme ofstudy

conducted by It

11. | No person shall, directly or I.ndiret‘tjy, offer or pay [YES

capitation fee or give any donation, by way of
vonsideration either in cash or kind or otherwise, for

obtaining admission to any seat or seats in a programme
in Online made offered by a Higher Education Institution

12. | No Higher Educational Institution, who has in its YES
possession or custody, any document in the form of |
certificates of degree, diploma or any other award orother
document deposited with it by a person for the purpose

of seeking admission in  such Higher Educational

Institution, shall refuse to return such degree, certificate
award or other document with a view to induce or
compel such person to pay any feeor fees in respect of
any programme of study which such person deoes naot
intend to pursue or avail any facility in such Higher

Educational Insttution

13. | In case a learner, after having admitted to a Higher YES
Educational Institution, for pursuing any programme in
online mode subsequently withdraws from such
Higher Educational Institution, no Higher Educational
Institution in that case shall refuse to refund such
percentage of fee deposited by such learner and within
such time as notified by the Commission and

mentioned in the prospectus of such Higher
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Educational Institution

14. | No Higher Educational Institution shall, issue or YES
publish-

(a) any advertisement for inducing learners for taking
admission in the Higher Educational Institution, claiming

to be recognised by the appropriate statutory authority or

by the Commission where it is not so recognised;

(b) any information, through advertisement or
otherwise in respect of its infrastructure or itsacademic
facilities or of its faculty or standard ofinstruction or

academic or research performance, which the Higher

Educational Institution, or person authorised to issue
such advertisement on behalf of the Higher Educational
Institution knows to be false or not based on facts orto
be misleading

8.2 Whether Higher Educational Institution provided the details of all International
learners enrolled immediately after the beginning of the academic session to the
Ministry of External Affairs, Ministry of Education and University Grants
Commission: Yes/No: YES
If No, reason thereof:
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Part - IX: Grievance Redressal Mechanism

9.1 Compliance status of ‘Grievance Redressal Mechanism’ - As per Annexure - X of UGC

9.2

9.3

9.4

{ODL Programmes and Online Programmes) Regulations, 2020
HE! shall mention the mechanism put into place along with brief details of grievances
received and actions taken thereof Also mention that how the learners have been made

aware about this mechanism.

Jamia Hamdard student grievances through the following 1. telephones 2, Through email
sodl@jamiahamdard. ac.in 3. Through the website of Jamla Hamdard - The Student Feedback form.
This information is conveyed to the students through letter and emalls GRIEVANCES Most of the
grievances relate to: Delay [n getting degree certificates

Linde-1
Littp:/ S www iamiahamdardacin/POF/ODLPDE /Redresstt 20024 205tudent 20Grievances pdf
http:/ fwww jamiabamdard.acin/PDF/QDLPDE /Redressth 200f%205tud ent9s 2 0Grievances. pdf
Delails of Grievance received
Numbers of Grievance Received Numbers of Grievance Resolved

] ]

Complaint Handling Mechanism

HEI shall mention the mechanism adopted for Camplaint Handling Mechanism as
per Regulations. Also, mention details of Nodal Officers.

’A!l the grievance are deal by director, CDOE

Details of Complaints received from UGC (DEB)
Numbers of Complaint | Numbers of Complaint Whether Complaint
Received Resolved ' was resolved within
| stipulated time ie. 60
days?
(ves/No)
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10.1

102

10.3

10.4

Part - X: Innovative and Best Practices

Innovations introduced during academic vear

Conduct online induetion programme by programme coordinators J

Best Practices of the HE]

To impart quality education and maintain established quality assurance practices the
following steps have been taken by the CDOE :- :

Academic Activity

+ Forthe smooth conduct of academic matters related to the courses, course coordinators
have been appointed from the departments. They act as a channel of communication
between the CDOE and the departments and also responsible to develop/got developed
the study material from the subject experts in SIM format. In the recent past a lot of
study material has been developed and converted in the SIM format and the process is
still going on. In addition to the above the course coordinators also design the
guidelines for project/assignments/portfolio/synopsis/Training reports, conduct PCP,
counsel the students in academic matter.

¢ CDOE has started executing credit system as prescribed by the 'UGC Guidelines for
the introduction of CBCS (Choicep Based Credit System)' which has been made
mandatory for all the HEIs, with special care taken to ensure the uniformity in
distribution of credit units between the two systems (QDL/ Online and
Conventional mede).

LIBRARY FACILITY
Students may use the Central Library of Jamia Hamdard. They will be allowed to use this
facility on production of their ldentity Card issued by the Centre for Distance and Online

Education,

Details of Job Fairs conducted by the HEI
NA

Success Stories of students of Online mode of the HEI

[Few students fram MA in Islamic Studies have qualified the UGC NET exam.
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. 10.5 Initiatives taken towards conversion of e-LM into Regional Languages

‘NA
|

10.6 Number of students placed through Campus Placements
' NA

10.7  Details of Alumni Cell and its aclivity

The university maintains a separate alumni association. The Association actively contributes to

- the department’s welfare and academic initiatives. The association's members work in a variety

- |of positions in research labs, businesses, and universities all around the world, greatly enhancing
¢ the department’s reputation.
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10.8 Any other Information
NA :

\

=

42




HEI ID:HEI: U: 0107 Name of HEL: Jamia Hamdard Type of HEI: Dual Mode

DECLARATION

I hereby declare that the information given above and in the enclosed documents js
true, correct and nothing material has been concealed therein. In case information
provided is found to be contrary to the fact, it will result in cancellation of recognition
to offer ODL programmes, along with initiation of action as per provision of the UGC
(ODL Programmes and Online Programmes) Regulations, 2020 and its amendments.
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Signature of the Director: Signature of the R:?‘lét(&rll?i
Name: B—fgﬂ HAME A & Name: Dv. M.A. S ba
Seal: Seal:

Date: 5 o 9. 2013 1) : Date: 29.09 2023

i e e
Note: Kindly take the print out of dully filled CIQA report and submit it to UGC DEB office
(after getting it approved by Statutory Authorities of the HEI) and upload the same on
HEI's website also. Please refer provisions regarding CIQA mentioned in UGC (ODL
Programmes and Online Programmes) Regulations, 2020 and its amendments.

43




